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Aug 22, 2017

REFERENCE LETTER

For Ms.Enida Mataj

To Whom It May Concern:

| am very pleased to write this letter of reference on behalf of MS. Enida Mataj in my capacity
as CTO of Tring( Albanian Satellite Communications ). Tring is a service provider that offers
broadband internet, telephony, TV and data services for residential and business customers.
During years 2016 — 2017 Enida worked as a NMC (Network Monitoring Center) engineer in the

network operations department.

During the course of her employment, Enida was responsible for monitoring of all our L2/L3
network infrastructure from CPE to core as well of security services. She was part of the second
level of network support dealing with network outages and customer complains escalated from

Levell team. Beside the problem solving and technical skills, Enida has been characterized by
seriousness and dedication at work. Good understanding and team work are her characteristics.

| highly recommend her for employment without reservation. If you need any further
information about MS. Enida Mataj, please do not hesitate to contact me at the provided

contact .

Sincerely,

Ergis Milo




