Gabriele Di Antonio
Phone number: +351 967841889 Email: gabrieleitis@hotmail.it
Sales Development

Professional Profile:
Highly experienced IT professional offering an array of skills in data analytics,trouble shooting,customer support satisfaction. Proven ability to analyze and resolve any IT issue in a timely manner. Possesses international experience as trainer and information technology expert. My professional personality is endowed with other qualities such as: punctuality, decisiveness, altruism, cheerfulness, sense of meritocracy and accuracy.
Main qualities:
· Italian mother-tongue, fluent in English language, written and spoken form.
· Strong communication skills to develop relationships business groups & excellent collaboration skills
· Consistently develop your sales skills, market understanding, product knowledge and customer approach to generate valuable and highly qualified business leads
· Proficient with sales process  like CRM (Hubspot, Salesforce.com, Pipedrive etc)
· Comfortable reviewing and analyzing various basic sales and profit reports designed to convey progress made in achieving sales results and gross margin growth
· Knowledge of the digital marketing landscape and consumer marketing and/or an ability to learn rapidly
· Good collaboration skills for working with the sales team, a strong team member that enjoys winning in a team environment
· High knowledge with pitching tech products and services
· Ability to multi-task, works independently and/or within a team, pays attention to detail and meet deadlines
Job experiences:
Remote Service Desk Expert, Lisbon,Portugal, March 2020 – Present 
•Work within metrics, adherence and attendance to ensure quality performance and productivity by using management support tools
• Provide remote support to all our Internal Employees (Working on site or remotely)
•Procure/Configure and install PCs, network printing devices, peripherals and software, including physical attachment of equipment to network
•Assist and troubleshoot mobile device management
•Work as a team with Helpdesk, Operations and Network Administrators
•Manage desktop protection utilities and provide immediate response to outbreaks and new security updates
•Provide remote IT support to all our Internal Employees (who are working onsite or remotely)
  Technical support, Lisbon, Portugal From July 2019- Till now


1. Ability to position innovative products and tell compelling stories through messaging briefs and marketing collateral.
1. Maintain a deep understanding of the Pipedrive tool and speak with customers about the most relevant features/functionality for their specific business needs.
1. Trained two new employees in how to use Kayako entering customer data and organizing customer interaction logs.
1. Received an average 85% customer satisfaction rating to date, 15% higher than company average.
1. Ability to assess agents’ professional, linguistic, technical and diagnostic skills, identify strengths/weaknesses and recommend solutions
1. Suggested a new tactic to persuade cancelling customers to stay with the company, resulting in a 5% decrease in cancellations.
1. Proficient with Magento and analyzing data from sources like Salesforce and surveys to drive marketing strategy.
1. Ability to thrive in a fast-paced, "get it done" entrepreneurial environment.
1. Able to effectively use Microsoft applications (i.e.: Word, Excel, PowerPoint, Project, Outlook, etc.)
Inside Sales Development Representative, Teramo, Italy, From September 2016 - June 2019
· Make a target amount of cold calls and prospecting calls on a daily basis
· Willing and eager to be coached for continuous improvement
· Interact with client's customer assistance to ensure customer satisfaction
· Manage the sales pipeline and maintain the customer license database
· Selling, promoting and educating customers on products and services
· Understand the buyer/seller process while leveraging marketing assets to ensure agreements are renewed and revenue potential is realized
· Cold calling target prospects to demonstrate system features and benefits and close sales


Sales development representative, Teramo, Italy, From Sept 2012 – August  2015

· Work closely with Marketing to develop and execute campaigns and provide feedback to maximize impact
· Share, learn, collaborate with team members and manager to develop strategies, improve execution, and ideas that drive great team results and success
· Develop and execute targeted prospecting campaigns to key decision makers in IT security
· Working with Regional Sales Managers on the development of opportunities, accounts and territories
· Build working relationships with field sales, sales engineers, market development, and consulting to develop joint account plans/strategies
· Execute established daily cadence of prospecting and conversations to qualify leads and create new Sales Qualified Opportunities
· Document all the campaign execution and lead/opportunity management activities SalesForce.com correctly, work together with manager/expert as necessary

Soft skills:
· Excellent Grasp of Core Values of the Business or Product. 
· Ability to Build Rapport with Clients and Customers. 
· Precise Time Management Skills.
· Skilled Communication. 
· Effective Listening Skills. 
· Ability to Cultivate Prospects.
IT knowledge:
•Advanced knowledge of Communication coursework,HTML, SQL, CSS, PHP, JavaScript (Ajax), XSL, XML and MySQL •Experience supporting .Net web applications. • Experience troubleshooting application issues, IIS site configuration, site performance, and business logic bugs. • Experience working in a Production environment with live sites and data. • Experience troubleshooting and communicating findings (identifying issues, checking logs, reviewing code, researching, performing fixes, documenting findings.) • Experience with Microsoft SQL Server and T-SQL programming including familiarity with views, stored procedures, complex scripts, and query plan execution. Ideal Skills: • Familiarity with basic Windows Server administration tasks (web servers, IIS, reading logs, restarting services, editing config files, etc.) • Experience with Visual Studio, TFS other Dev tools • Experience writing C#.NET. • Familiarity with Angular or similar JavaScript frameworks • Familiarity with agile software development processes •Advanced knowledge web php programming, Php programming with Linux. •Compiled and edited comprehensive monthly activity reports •Daily user of databases •Customised database to suit unique departmental needs •Skilled in using modern SaaS applications •Knowledge of  pinterest and taboola,microsoft Office – word, excel, access and power point
Education:
I.I.S. ALESSANDRINI-MARINO, Teramo, Italy 2011
Diploma: graduate of the Industrial Technical Institute Qualified as: Mechanical Expert 

University of L’aquila 
Bachelor degree in Business Management
L’Aquila,Italy 2014

Languages:
Italian Mothertongue
English  Fluent
Portuguese Intermediate
Bengali Basic

